BACONC PILIFNNAS

REPUBLIC OF THE PHILIPPINES
BATANGAS CITY

OFFICE OF THE SANGGUNIANG PANLUNGSOD

EXCERPT FROM THE MINUTES OF THE REGULAR SESSION HELD BY THE
MEMBERS OF THE SANGGUNIANG PANLUNGSOD OF BATANGAS CITY
ON JANUARY 27,2025 AT THE SANGGUNIAN SESSION HALL

PRESENT:
Hon. Alyssa Renee A. Cruz, Presiding Officer
Hon. Hamilton GG. Blanco, Sangguniang Panlungsod Member
Hon. Karlos Emmanjuel A. Buted, "
Hon. Andrea Loise F. Macaraig, o

Hon. Nestor E. Dimacuha, "

Hon. Oliver 7. Macatangay, "

Hon, Armando C. Lazarte, ”

Hon. Nelson J. Chavez, "

Hon. Jose Jonash Luis F. Tolentino, 2

Hon. Zester Carlo M. Hermnandez, G

Hon. Isidra “Ched” M. Atienza, ”

Hon. Lorenzo A. Gamboa, Jr., i

Hon. Michael C. Villena, -

Hon. Macario L. Macalalad, Liga ng mga Barangay President
Hon. Marcus Manuel D. Castillo, SK Pederasyon President

“On motion of $P Member Macatangay seconded by SP Member Dimacuha, the following
Resolution was Adopted:

RESOLUTION NO. 22-034 8. 2025

RESOLUTION ADOPTING THE REVISED CITIZENS CHARTER OF BATANGAS
CITY GOVERNMENT IN COMPLIANCE WITH THE MANDATE OF
REPUBLIC ACT 11032

WHEREAS, RA 9483, known as the "Anti-Red Tape Act of 2007", is an older law that
aimed to reduce bureaucratic red tape in government services, while RA 11032, the "Ease of Doing
Business and FEfficient Government Service Delivery Act of 2018", essentially amended and
strengthened RA 9485 by further streamlining government processes and aiming to expedite the
delivery of government services to improve business competitiveness; essentially, RA 1 1032 isa
more comprehensive update to RA 9485 with a stronger focus on ease of doing business
initiatives;

WIHEREAS, the Local Government Unit of Batangas City had previously formulated its
existing Citizens Charter but there is a need for revision because there were new creation of offices
and amendment of process lor other offices;

WIHEREAS, the Revised Citizens Charter is an official document that serves as a guide
for clients when having official transaction with the offices concerned, hence, it needs a adoption
resolution of adoption from the Sanggunian to be legally and effectively implemented;




2

Continuation of Resolution No. 22-034 8. 2025

RESOLUTION ADOPTING THE REVISED CITIZENS CHARTER OF BATANGAS
CITY GOVERNMENT IN COMPLIANCE WITH THE MANDATE OF
REPUBLIC ACT 11032

NOW THEREFORE, be it resolved as it is hereby resolved by the Sangguniang
Panlungsod, in session assembled, to adopt the Revised Citizens Charter of the Batangas City
Government in compliance with the mandate of Republic Act 11032.

UNANIMOUSLY APPROVED.”

SPONSOR : SPMEMBER OLIVER Z. MACATANGAY
Chairman, Committee on Civil service

I hereby certify that the foregoing Resolution No. 22-034 8. 2025 was approved by the
Sangguniang Panlungsod of Batangas City during its Regular Session held on January 27, 2025.

AT i ; ULI;; D. TELEGATOS

Secretary

ATTESTED:

ATTY, ALYS NEE A. CRUZ
Presiffing Officer




™

Code. OM-SPB-RR-2.7
Effectivity. March 1. 2024
Revision Mo. 0

Trackina Me. J02

AL PRIP A S

Republic of the Philippines
Batangas City

Office of the Sangguniang Panlungsod

From the Desk of: HON. OLIVER Z. MACATANGAY

(043} 233 - 2814

officialczm@gmail.com

COMMITTEE REPORT

: LETTER FROM CITY MAYOR BEVERLEY ROSE A DIMACUHA REQUESTING

FOR THE PASSAGE OF A RESOLUTION ADOPTING THE RE-ENGINEERED
CITIZEN’S CHARTER OF BATANGAS CITY GOVERNMENT FOR SUBMISSION
TO THE DEPARTMENT OF INTERIOR AND LOCAL GOVERNMENT

TO . THE HONORABLE PRESIDING OFFICER AND
MEMBERS OF THE SANGGUNIANG PANLUNGSOD

FROM : COMMITTEE ON CIVIL SERVICE

SUBJECT

SANGGUNIANG PANLUNGSOD MEMBERS

The aforementioned subject was referred to the Committee on Civil Service on
January 13, 2025 with Resolution No.22-015 Series 2025.

The Committee Hearing was held on January 20, 2025, 11:30 in the morning at
Sangguniang Panlungsod Session Hall and in attendance were the following:

Hon. Atty. Alyssa Renee A. Cruz

Hon. Oliver Z. Macatangay

Hon, Zester Carlo M. Hernandez
Hon. Hamilton G. Blanco

Hon. Andrea Loise F. Macaraig
Hon. Michael C. Villena

Hon. Karlos Emmanjuel A. Buted
Hon. Nestor E. Dimacuha

Hon. Armando C. Lazarte

Hon. Nelson |. Chavez

Hon. Jose Jonash Luis F. Tolentino
Hon. Isidra "Ched"” M. Atienza
Hon. Lorenzo A. Gamboa Jr.

Hon. Macario L. Macalalad

Hon. Marcus Manuel D. Castillo

PROPONENTS

Ms. Aileen B. Pentinio
Ms. Ceres C. Magtibay

City Vice Mayor and

Presiding Officer

Chairman - Committee on Civil Service
Member - Committee on Civil Service
Member - Committee on Civil Service
Member - Committee on Civil Service
Member — Committee on Civil Service

Sangguniang Panlungsod Member
Sangguniang Panlungsod Member
Sangguniang Paniungsod Member
Sangguniang Panlungsod Member
Sangguniang Panlungsod Member
Sangguniang Panlungsod Member
Sangguniang Panlungsod Member
Ex-Gificio/ABC President
Ex-Officio/SK President

OCHRMO
OCHRMO
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OTHER CONCERNED OFFICES

Atty. Joan Grace R. Garing City Legal Cffice - Representative

Ms. Annalyn Faytaren City Administrator - Representative

Ms. Maria Rosario A. Lacsamana City Administrator - Representative

Ms. Jane Perez City Planning and Development Office-
Representative

DISCUSSIONS

During the hearing, the committee scrutinized and learned the changes were made to
the previous Batangas City Citizens Charter. Ms. Aileen B. Pentinio states that there is
amendments in this like the separation of the Office of the City Veterinary and Office of the
City Agriculture. And also the process of requirements to be submitted in Office of the City
Engineer and Business Permit Licensing Office and other offices concerned. Other members
of the Sanggunian express their sentiments regarding for some offices who do not follow
what is in the Citizens Charter or what is in the RA 9485 or RA 11032. According to them,
there are still many complaints that reach their office regarding service lapses from our
employees. And they are prayer to the office concerned to monitor this observations.

FINDINGS

After extensive deliberation, the committee and the Sangguniang Panlungsod
Members found that this Revised Citizens Charter aims to implement more efficient,
transparent, and accountable delivery of government services. This Citizens Charter will
serve as a reference manual for the community to be appraised of the duties and
responsibilities of public officials and employees at the processes involved in availing the
services due to them. It is also a required by the Department of Interior and Local
Government (DILG) to submit the revised Citizens Charter of Batangas City.

RECOMMENDATIONS

Considering the justifications above, the committee hereby recommends:

¢ The adoption of this Committee Report,
¢ The approval of the required resolution hereto attached.

Respectfully submitted, January 24, 2025.
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