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Republic of the Philippines
BATANGAS CITY

Office of the Sangguniang Panlungsod
Tel. No. 722-0304 BAGONG PILIPINAS

ORDINANCE NO. 22-17 8. 2024

9
£ AN ORDINANCE REQUIRING VISIBILITY OF CARD TERMINALS OR POINT-OF- E 2
SALE (POS) SYSTEMS TO CONSUMERS DURING PAYMENT AND s
2 PROVIDING PENALTIES THEREOF i
I &
________________________________________________________________ 3
SPONSOR SP MEMBER ANDREA LOISE F. MACARAIG &
Chairman, Committee on Banks and Financial Institutions §
WHEREAS, the Republic Act (R.A.) No. 7394, otherwise known as the "Consumer Act g g
of the Philippines," affirms the rights of consumers to be protected against deceptive, unfair, and 52
unconscionable sales acts and practices, and to have access to accurate information essential for )
L > making informed purchasing decisions; ‘-g'
=
> g WHEREAS, the Bangko Sentral ng Pilipinas (BSP), through its regulations and circulars,
5 < promotes the adoption of electronic payment systems to enhance efficiency, transparency, and A
. security in financial transactions; P

WHEREAS, it is in the public interest to establish clear guidelines and requirements for
the visibility of card terminals or POS systems in business establishments:

HON., MICHAEL C.
WILLENA

e 8
=
=
g WHEREAS, the City of Batangas recognizes the importance of balancing consumer
& protection with the operational needs and security concerns of businesses; _
N,
Z «

NOW THEREFORE, BE IT ORDAINED AS IT IS HEREBY ORDAINED, by the

«  Sangguniang Panlungsod in session assembled that: T
z {z
SECTION 1. TITLE. - This ordinance shall be known as “The Card Terminal and P@

% Visibility Ordinance of Batangas City™.

- SECTION 2. DECLARATION OF POLICY. - It is hereby declared the policy of N
*  Batangas City to promote transparency, convenience, and consumer protection in commercial E
transactions involving electronic payments. The City recognizes the importance of ensuring that ;
consumers have clear and easy access to card terminals and POS systems during payment
transactions. By requiring the visibility and accessibility of these devices, the city aims to achieve
the following objectives:

a) Ensure that consumers can easily locate and utilize card terminals and POS systems

in business establishments across Batangas City; E
e b) Facilitate efficient and smooth transactions, reducing waiting times and enhancing 3 g
3 the overall consumer experience; s
£8 5
R ¢) Promote fair business practices by ensuring that pricing and transaction details are i
e el clearly communicated to consumers; g
o
b =

d) Protect consumers from potential misunderstandings or disputes related to
electronic payments;
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J
8 .
¢) Ensure that card terminals and POS systems are accessible to all consumers,
«% including persons with disabilities and senior citizens;
= f) Uphold accessibility standards to facilitate equal access to electronic payment
services;
% g) Implement measures to regulate the use and operation of card terminals and POS
(_\%ﬁ systems within the jurisdiction of Batangas City; and
N h) Establish guidelines for the installation, maintenance, and usage of these devices
to ensure their reliability and security.
SECTION 3. DEFINITION OF TERMS. - For purposes of this Ordinance, the
«  following terms shall be defined as follows:
L
é a) Card Terminal - an electronic device used by business establishments to process
g payments via debit or credit cards. This includes traditional card readers and

modern POS systems that facilitate electronic transactions.

b) Point-of-Sale (POS) System - combination of hardware and software used by
business establishments to manage sales transactions, including the processing o
payments via card terminals.

c¢) Visibility - the quality or state of being easily seen or noticed by consumers
during the payment process. For purposes of this Ordinance, visibility entails the
clear placement and adequate signage of card terminals and POS systems within
business establishments.

d) Accessibility - the state of being easily accessible or reachable by consumers,
including those with disabilities. Accessibility under this ordinance refers to the
physical placement of card terminals and POS systems within reach and in
compliance with accessibility standards.

¢) Business Establishment - any entity operating within Batangas City thatengages
in commercial activities and accepts electronic payments through card terminals
or POS systems.

Consumer - any person who purchases goods or services from a business
establishment and utilizes a card terminal or POS system to complete an
electronic payment transaction.

g) Tranmsaction - the act of conducting business or completing a purchase using a

card terminal or POS system to process electronic payments.
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o
- h) Signage - visible indications, markings, or displays that inform consumers of the §
- presence and location of card terminals and POS systems within a business Z &
= " a X
% establishment. ]
£
i) Disability Access - refers to compliance with accessibility standards set forth in =
> relevant laws and regulations, ensuring that card terminals and POS systems are z
S5 accessible to persons with disabilities. =
= E: j) Business Permit - the authorization grmjted by the: City Go':fernmenl of ].Satangas xe S
to operate a business within its jurisdiction, which may include requirements é [
related to the installation and operation of card terminals and POS systems. 3 g <
" k) Compliance - the act of adhering to the provisions and requirements set forth in 3z v
T this Ordinance, as well as any applicable laws, regulations, and standards related =
é to the visibility and accessibility of card terminals and POS systems.
=
a

) City Government - refers to the local government unit of Batangas City,

inciuding its legislative body (Sangguniang Panlungsod) and executive branch’
‘ (City Mayor's Office), responsible for implementing and enforcing this
us Ordinance.

SECTION 4. SCOPE AND COVERAGE. - This ordinance shall cover the followin

RENZO A.
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ncluding but not limited to:

a) Retail stores, supermarkets, department stores, boutiques, convenience stores, and
other retail outlets;

b) Food and beverage establishments, restaurants, cafes, fast-food chains, bars, and
other establishments serving food and beverages;

c) Service providers, salons, spas, clinics, repair shops, and other businesses offering
various services;
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o Hospitality industry, hotels, motels, inns, and other lodging establishments; E
o
z
$a : ‘ .
—_—t e) Entertainment venues, cinemas, theaters, amusement parks, and other entertainment
g facilities;
< f) Transportation services, taxi services, ride-sharing companies, bus operators, and
~ = other transportation providers;
Jf &=
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g g) Financial institutions, banks, payment centers, money remittance centers, and other §
: financial service providers; § <
h) Public and Private markets, vendors and stalls within markets that utilize electronic G

payment systems;
o}
b =

-
[+
z - -
(*&S i) E-Commerce Outlets, physical stores that also operate online platforms and accept

X\ﬁ electronic payments;
wl
=

j) Healtheare facilities, hospitals, clinics, pharmacies, and other healthcare-related
establishments;

HON. MICHAEL C.
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o
E k) Educational institutions, schools, colleges, universities, and other educational
2 entities that accept payments electronically; and
= .
I) Government ofTices, ofTices and departments of the local government that pmvide' ¥ 5
;: services and accept electronic payments. 2
E SECTION 5. CONSUMER RIGHTS AND RESPONSIBILITIES. -

1. Consumers have the right to:

. ATIENZA @

a) Report non-compliance of business establishments to the BPLO; and

b) Access clear and visible transaction details during electronic payments.

SECTION 6. PROHIBITED ACTS. -

The following acts or omissions are considered unlawful:

including but not limited to business owners, operators, managers, or
employees, to cover, obstruct, or otherwise obscure the screen displaying
transaction details on card terminals or POS systems during payment
transactions.

HERNANDEZ
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1. Covering or Obstructing Visibility. It shall be prohibited for any person, \ g
4
=
-

;
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2, Intentional Non-Compliance. It shall be prohibited for any person to w
intentionally fail to position card terminals or POS systems in a manner that g
ensures sale transaction details are clearly visible to consumers during payment. B
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‘Y\:% 3. Refusal lo Maintain Visibility. I shall be prohibited for any person responsible §
% for a business or establishment to refuse or neglect to maintain the visibility of Z
g card terminals or POS systems as required by this ordinance. g §
-
4. False Information. It shall be prohibited for any person to provide false or 52

misleading information regarding the visibility of card terminals or POS 3

systems to consumers or enforcement authorities. =

5. Tampering with Equipment. It shall be prohibited for any person to tamper with
or disable card terminals or POS systems to prevent the display of transaction
details to consumers during payment.

6. Failure to Display Required Notices. It shall be prohibited for any business
claiming exemption under this ordinance to fail to prominently display signs or
notices informing consumers of the exemption and alternative methods for
accessing transaction details.

HON, MICHAEL C,
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7. Interference with Inspections, It shall be prohibited for any person to interfere
with, obstruct, or hinder authorized inspections or checks conducted by the
designated representative of the Business Permits & Licensing Office (BPLO) — 788
of the City of Batangas to ensure compliance with this Ordinance.
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8. Failure to Rectify Non-Compliance. It shall be prohibited for any person, afte =

being notified of non-compliance with the visibility requirements, to fail to
rectify the issue within the specified timeframe herein.

9. Other Acts of Non-Compliance. Any other act or omission that constitutes non-
compliance with any of the provisions of this Ordinance.

H{%. ATIENZA

SECTION 7. NOTICE OF VIOLATION. —

|. The BPLO shall issue a written notice of violation to any business
establishment with any of the provisions of this ordinance upon report of non-

compliance or complaint of the consumer or after findings of non-compliance g%

RLO M.

CA

by the BPLO representative during inspection.

5
HERNANDEZ
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The notice shall specify the nature of the violation and the corresponding
penalties, if any, and shall provide a period of fifteen (15) days for the business §
establishment to rectify the violation.
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SECTION 8. FAILURE TO COMPLY. -

A

A. Penalties

H
DIMACUHA

1. A business establishment which fails to comply within the 15 day period to rectify
the violation shall be issued a Penalty Order and be subject to the following
penallies: ZN

a. First Offense: A fine of Php 1,000.00.

b. Second Offense: A fine of Php 2,000.00 and suspension of business
operations for seven (7) days.

NGELITO DONDON A,

Oh;; r &
MACATANGAY

¢. Third and Subsequent Offenses: A fine of Php 5,000.00 and suspension of

HON. MICHAEL C.
VILLENA

il 7

- business operations for fourteen (14) days.

o x

5@ B. Non-payment of Fines. Failure to settle the fines imposed under this section
2 within thirty (30) days from receipt of the Penalty Order shall result in the

imposition of an additional penalty of twenty five percent (25%) of the total
penalty due, and may also result in the revocation of the business permit and
closure of the establishment.

MEBOA JR.

C. Repeat Violations. Any business establishment found to commit repeat violation
of this ordinance within a twelve (12) month period shall be subject to
progressively higher penalties and longer periods of business suspension, as
specified in subsection A above.

D. Appeals. Businesses may appeal the Notice of Violation and / or Penalty Order
to the City Mayor within fifteen (15) days from receipt of the same. The decision
of the City Mayor shall be final and executory.

E. Offenders. The following natural persons may be considered offenders under this
Ordinance:

a) Business Owners and Operators - any person who owns or operates a
business where payment transactions occur and fails to ensure that card
terminals or POS systems are clearly visible and accessible to consumers
during the payment process.

=
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b) Managers and Supervisors - individuals responsible for managing the
operations of a business or establishment where payment transactions
occur, who fail to ensure compliance with the visibility requirements of
card terminals or POS systems.
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¢) Employees - Employees who, as part of their duties, are responsible for
ensuring the visibility and accessibility of card terminals or POS systems
during the payment process, and fail to do so.

d) Contractors and Service Providers - any third-party contractors or service
providers responsible for the installation, maintenance, or operation of
card terminals or POS systems, who fail to ensure compliance with the
visibility requirements.

HO B}(;NGELITU DONDON A.
DIMACUHA

"
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¢) Others - any other person, including but not limited to agents, i
representatives, or legal entities, who directly or indirectly cause, -
contribute to, or participate in the non-compliance with the visibility g _

HON, MICHAELC
VILLENA

requirements of card terminals or POS systems.

SECTION 9. EXCEPTIONS. -

DIMACUHA

1. Online transactions. Transactions conducted entirely online. :

HON, ANDREA LOISE F. H TOR E. /N
MACA

«
. &
2. Temporary or seasonal businesses. Such as those operating in markets, ﬁ-ﬁé
s ¥ =
fairs, or pop-up events where infrastructure setup may be temporary. - s
g 3. Businesses with operational constraints. Where it is impractical or ot 2
2 feasible to position the POS terminals visibly to consumers.
4. Specific types of transactions. Transactions that may be exempt due to the g
nature of the service provided or as determined by the implementing office. E
<

5. Small businesses. Those with limited space or operations that may find it -
challenging to position the POS terminals visibly.

with this ordinance.

SECTION 10. IMPLEMENTING OFFICE. - Z
b o
|. The BPLO is hereby designated as the primary implementing office )
responsible for the enforcement and adm inistration of this ordinance. \e g
g 2. Responsibilities of the Implementing Office: 3 g
o o
Qi ES8 z
33 a) Inspection and Monitoring. Conduct regular inspections and audits &
;g_‘“ of merchants, retailers, and service providers to ensure compliance z
o x
x
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3. Coordination and Collaboration. The BPLQO shall collaborate with other

. Resource Allocation. The BPLO shall allocate the necessary resources,

5. Public Awareness and Education Campaigns.

Tel. No. 722-0304 BAGONG PILIPINAS
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A,

b) Enforcement

I. Issue Notices of Violation to non-compliant establishments and
impose penalties as stipulated herein.

ii, Ensure corrective actions are taken by non-compliant
establishments within specified timelines.

HO GELITO DONDON
DIMACUHA

iii. Guidance and Support: Provide educational materials, guidelines,

and training to businesses to facilitate compliance. E\._;
iv. Offer technical assistance for the proper setup and visibility of ig =
card terminals and POS systems. ~=3
=
V. Consumer Complaint Management: Establish and manage a g%
system for receiving, investigating, and resolving consumer
complaints related to POS visibility and ensure prompt resolution
of complaints to uphold consumer rights. <
: = s
vi.Reporting and Accountability: Prepare and publish periodic "?"g-o

reports on the status of ordinance enforcement and compliance ang-
maintain transparency by making reports accessible to the publi.

MBOA JR

relevant local government agencies, law enforcement authorities, industry
associations, and consumer advocacy groups to ensure effective
implementation and enforcement of this Ordinance.

including personnel and budget, to effectively carry out the responsibilities
outlined herein.

a) The BPLO shall conduct public awarcncss campaigas to inform
consumers and businesses about the requirements and benefits of this
ordinance, in coordination with the Public Information Office (P10)
of the City of Batangas;

T '
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b) Educational materials shall be developed and distributed to ensure
widespread understanding and compliance with the visibility
requirements; and
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: -
¢) Business establishments within the City of Batangas are hereby %
mandated to coordinate with the concerned offices regarding proper Q%
e dissemination of this Ordinance through social media platforms. E g
& 5
e SECTION 11. IMPLEMENTATION TIMELINE. - 2
Iz
Mg 1. This ordinance shall be implemented in phases over a period of six (6)
& g months. . }\ Jd
2. Businesses will be given a three (3) month grace period to comply with ?:; g <
the new requirements before penalties are enforced. - % §
=
™ [=]
5 SECTION 12. REPEALING CLAUSE. - All ordinances, resolutions, regulations, or =
g parts thereof, that are inconsistent with the provisions of this ordinance, specifically those related
Z to the visibility of card terminals or POS systems during payment transactions, are hereby
ealed or modified accordingly. ‘ g o
24
w SECTION 13. SEPARABILITY CLAUSE. - If any provision of this ordinance, or the,~ | 88
application thereof to any person or circumstances, is held invalid or unconstitutional by a co

= of competent jurisdiction, such invalidity or unconstitutionality shall not affect the othe
visions hereof, which can be given effect without the invalid provision or application, and to
is end the provisions of this ordinance are severable.

(o]
- ~
o SECTION 14. EFFECTIVITY CLAUSE. - This ordinance shall take effect fifteen (15)
g E days after its approval and publication in a newspaper of general circulation within the cities and
< province of Batangas.

ENACTED by the Sangguniang Panlungsod this 12 day of August, 2024.
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€ ATTY. DLI;A D. TELEGATOS

Secretary
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ATTY. ALYS NEE A. CRUZ
Presjding Officer
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City Mdvor

Date Approved: AUG 15 2004
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REPUBLIC OF THE PHILIPPINES
BATANGAS CITY

OFFICE OF THE SANGGUNJIANG PANLUNGSOD

EXCERPT FROM THE MINUTES OF THE REGULAR SESSION HELD BY THE
MEMBERS OF THE SANGGUNIANG PANLUNGSOD OF BATANGAS CITY
ON AUGUST 12, 2024 AT THE SANGGUNIAN SESSION HALL

PRESENT:
Hon. Alyssa Renee A. Cruz, Presiding Officer
Hon. Hamilton G. Blanco, Sangguniang Panlungsod Member
Hon. Karlos Emmanjuel A. Buted, ”
Hon. Andrea Loise F. Macaraig,
Hon. Nestor E. Dimacuha, ”
Hon. Oliver Z. Macatangay, ”
Hon. Armando C. Lazarte, ”
Hon. Nelson J. Chavez, ”?
Hon. Jose Jonash Luis F. Tolentino, ”
Hon. Zester Carlo M. Hernandez, ”?
Hon. Isidra “Ched” M. Atienza, ”
Hon. Lorenzo A. Gamboa, Jr., ”
Hon. Michael C. Villena, ”
Hon. Angelito Dondon A. Dimacuha,  Liga ng mga Barangay President

"

Hon. Marcus Manuel D. Castillo, (O.B.) ~ SK Pederasyon President

»On motion of SP Member Macaraig seconded by SP Member Chavez, the following
Resolution was Adopted:

RESOLUTION NO. 22-431 S. 2024

ADOPTING THE REPORT OF THE COMMITTEE ON BANKS AND FINANCIAL
INSTITUTIONS AND APPROVING ON SECOND AND FINAL READING THE
ORDINANCE REQUIRING VISIBILITY OF CARD TERMINALS OR POINT-OF-
SALE (POS) SYSTEMS TO CONSUMERS DURING PAYMENT AND PROVIDING
PENALTIES THEREOF

RESOLVED, to adopt the report of the Committee on Banks and Financial Institutions
and the recommendations stated therein and approving on Second and Final Reading the Ordinance
Requiring Visibility of Card Terminals or Point-Of-Sale (POS) Systems to Consumers during
Payment and Providing Penalties Thereof.

UNANIMOUSLY APPROVED.”

I hereby certify that the foregoing Resolution No. 22-431 S. 2024 was approved by the
Sangguniang Panlungsod of Batangas City during its Regular Session held on August 12, 2024.

NOTED: /ﬁO S
ATTY. OLI D. TELEGATOS
CIe

ATTESTED:
ATTY. AL NEE A. CRUZ
Presiding Officer

LUNINGNING/A. AQUINO
Bqard Secretary 111
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Republic of the Philippines
Sangguniang Panlungsod

Office of Hon. Andrea Loise F. Macarai
(043) 233-2135/ 09162261139 andreamacaraig.sp@gmail.com

COMMITTEE REPORT
COMMITTEE ON BANKS AND FINANCIAL INSTITUTIONS
DATE : August 8, 2024
TO : THE HONORABLE VICE MAYOR AND PRESIDING OFFICER, ATTY. ALYSSA
RENEE A. CRUZ, AND THE HONORABLE SANGGUNIANG PANLUNGSOD
MEMBERS
FROM : COMMITTEE ON BANKS AND FINANCIAL INSTITUTIONS
SUBJECT : AN ORDINANCE REQUIRING VISIBILITY OF CARD TERMINALS OR POINT-

OF-SALE (POS) SYSTEMS TO CONSUMERS DURING PAYMENT

BACKGROUND

The stated subject was referred to the Committee during the Regular Session of July 22,
2024. The Committee Hearing was called in August 6, 2024, at 11:00 am at the Sangguniang
Panlungsod Session Hall, Batangas City.

Present during the hearing were the following:

Hon. Andrea Loise F. Macaraig SP/Committee Chairperson
(Banks and Financial institutions)

Hon. Ched M. Atienza SP/Committee Member

Hon. Oliver Z. Macatangay SP/Committee Member

Hon. Armando C. Lazarte SP/Committee Member

Hon. Alyssa Renee A. Cruz Vice Mayor

Hon. Nestor E. Dimacuha SP Member

Hon. Zester Carlo M. Hernandez SP Member

Hon. Karlos A. Buted SP Member

Hon. Lorenzo A. Gamboa SP Member

Hon. Marcus Manuel D. Castillo SK Federation President

Engr. Simeon “Sammy” Perez Chairman/Batangas City People's
Council

Ms. Ditas A. Rivera Business Permits and Licensing
Officer

Atty. Ganiela Kathleen Catapia Attorney il1/City Legal Office

Ms. Jennifer Generoso Mall Manager/ Xentro Mall
Batangas

Ms. Lea Jean Diaz Tenant Relations Officer/ Bay City
Mall

Ms. Gemina Buenaflor Mall Manager/ SM Batangas/
Metro Batangas Business Club

Mr. Nikko Sumadsad Operations Supervisor /SM

' Batangas

Ms. Bella A. Palas Licensing  Officer  lll/Business
Permits and Licensing Office

Ms. Mary Vee F. Dimaano Licensing Officer NI/ Business

Permits and Licensing Office
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FINDINGS:

. An ordinance requiring visibility of credit card terminals or point-of-sale (POS) systems

to consumers during payment is hereby proposed which mandates that all
establishments must have their card terminals and POS systems in accessible and visible
locations thereby to promote convenience, security and consumers trust. Thus, this
ordinance will be known as “The Card Terminal and POS Visibility Ordinance of Batangas
City”.

In line with the scope and coverage of the said ordinance and as raised by the chairman
of Batangas City People’s Council, Engr. Simeon Perez, the committee clarified that the
scope only includes those establishments and stores that uses and accepts card
terminals or POS systems are subject to this ordinance. Thus, those transportation
services, taxi services, ride-sharing companies and the likes are not required to have
POS and Card terminals under this ordinance.

By requiring the visibility and accessibility of these devices, the city aims to achieve and
promote transparency, convenience, and consumer protection in commercial
transactions involving electronic payments. The City recognizes the importance of
ensuring that consumers have clear and easy access to card terminals and POS systems
during payment transactions. This ordinance ensures that card terminals and POS
systems are accessible to all consumers, including persons with disabilities and senior
citizens.

In line with the visibility of POS and Card Terminals to consumers, SP Member Nestor A.
Dimacuha instigated the inclusion of visibility of senior citizens’ discount upon payments
through disseminating the proper and accurate computations for discount grants to
eligible consumers as compliance to Section 4 of the Republic Act (RA) No. 9994
otherwise known as the “Expanded Senior Citizens Act of 2010”. Hence, this matter are
referred to Committee on Senior Citizens and Persons with Disabilities for further
discussion, suggestions and recommendation.

. As suggested by the Licensing Officer from Business Permits and Licensing Office, Ms.

Ditas A. Rivera, this ordinance can be referred to Public Information Office of the City to
assist and help in engaging the public for awareness in this Ordinance. Thus, the Mall
Manager from SM Batangas, Ms. Gemina Buenaflor, also requests to have a copy of
publication materials for standard postings and dissemination to business
establishments to effectively comply with the visibility requirements.

RECOMMENDATION:
In view of the foregoing, the Committee recommends the following:

1.
2.

Adoption of this Committee Report.

Approval of ordinance — “AN ORDINANCE REQUIRING VISIBILITY OF CARD TERMINALS OR
POINT-OF-SALE (POS) SYSTEMS TO CONSUMERS DURING PAYMENT AND PROVIDING
PENALTIES THEREOF” for second and final reading.

Respectfully submitted, August 9, 2024.
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